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BROWNING HOUSE FAMILY ASSESSMENT CENTRE 

STAFF 

Steve Sykes 
Case Manager 

Sarah Walsh 
Assistant Manager 

Karen Keenan 
Manager 

Moira Read 
Case Manager 

Clare Roberts 
Case Manager 

   

Julie Hamburg 
Secretary 

Mel McKenzie 
Receptionist 

Ann Kennedy 
Admin Manager 

Lynne Mitchell 
Assistant Admin 

Eric Dutton 
Maintenance Man 

    

Julie Cook 
Cleaner 

Margie Wysok 
Snr Support 
Worker 

Chris Mattock 
Snr Support 
Worker 

Donna Robinson 
Snr Support 
Worker 

Laura Senior 
Snr Support 
Worker 

  

 Dawn Cockerill 
Snr Support 
Worker 

Walters Tanifum 
Student 

Chantell Rae 
Snr Support 
Worker



BROWNING HOUSE FAMILY ASSESSMENT CENTRE 
STAFF 

     

Melissa Brahams 
Support Worker 

Amy Syers 
Support Worker 

June Evans 
Support Worker 

Michael Hill 
Support Worker 

Robert Dane 
Support Worker 

  

Marie Leech 
Support Worker 

Jemima Seymour 
Support Worker 

Jannine Freer 
Support Worker 

Mandy Kay 
Support Worker 

Sarah Johnson 
Support Worker 

     

Maria 
Wilkinson 
Support Worker 

Pat Richards 
Bank Worker 

Serena Allan 
Bank Worker 

Lisa Jones 
Bank Worker 

Laura Walsh 
Bank Worker

   

Sharon Bingham
Student 

Maggie Nelson 
Consultant 

Louise Tiffen 
Counsellor 

Lou Carroll-Petit
Counsellor 

Eric Clarkson 
Counsellor 
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Local Shops 

Out of the gates, across Chapeltown Road to: 

Medinas/Cost-cutters (best for fresh milk) - opening times: 9 am–8 pm   
GB Stores - opening times: 8 am–9 pm  
Somerfield (see the map)  
Farm Foods 

Buses 

Buses to town stop outside Browning House; buses from town (the No 2 goes to 
Roundhay Park) stop on the opposite side of the road. 

Cost:  A day rider unlimited travel around Leeds for the day -  
  £3.30 peak before 9.30 am or  
  £2.30 after 9.30 am 

No 2   Roundhay/Chapeltown  
(outside Browning House)/town/White Rose Shopping Centre) 
Runs every 10mins until 6.45 pm,.then every 30 mins. 
Return journey: bus stop opposite Grand Theatre on Headrow or on 
Vicar Lane  
Town-Browning House last bus: 10.55 pm 

No 3  Chapel Allerton/Chapeltown  
(outside Browning House)/town/White Rose Shopping Centre) 
Runs every 10mins until 6.45 pm, then every 30 mins. 
Return journey: bus stop opp Grand Theatre on Headrow or on Vicar 
Lane  
Town-Browning House last bus: 11.12 pm  

Town Centre Shopping 

The bus stops outside the Corn Exchange, where you will find Leeds Market -   
one of the largest indoor markets in Europe and very good for baby clothes, adult 
clothes etc.   
It also boasts an excellent meat and fish section which is far cheaper than the 
supermarkets.  
Well worth a visit – closed Wednesday afternoons.   

Shops include Boots, Morrisons Supermarket, ELC, Mother Care, HMV, Car Phone 
Warehouse, Virgin, JJB Sports, Primark, W H Smiths and many more – most close at 
5.30 pm. 

Doctor’s Surgery 

St Martins Practice, Chapletown Road – tel: 2621013 (you can use the admin office 
phone) 



Things to Do in Leeds 

Parks 

Chapeltown Road Park 
  
How to get there: 
Cross the road from Browning House and go left towards town. You will see the park 
on your right. 
What’s there? Children’s play area swings, climbing frames etc    

Potternewton Park (see the map) 

How to get there: 
Go out the front gate onto Chapeltown Road, turn right and walk until you come to 
Cantors Fish Shop. Turn right onto Harehills Avenue – the park is across the road. 
What’s there? A large tree-lined park area at one end, a children’s play area, football 
pitch, tennis courts etc. 
          
Roundhay Park 

How to get there: 
A short bus ride away – cross Chapeltown Road and catch the No 2 bus.   
Cost:   £2.10 off peak on the bus or a 50 minute walk. 
What’s there?  The largest Park in Leeds with various events put on throughout the 
year.  
Two lakes, children’s play area, an expensive café, tennis courts and football pitches.    
There is a toilet (located in the café but for the use of all park visitors) with baby 
changing facilities.   

Tropical World 

What is it?  Large heated greenhouse with plants and animals from different parts of 
the tropics.  
Where is it?  Opposite the main entrance to Roundhay Park on Roundhay Road in the 
beautiful Canal Gardens with flowers, black swans and ring-tailed lemurs etc 
Opening hours:   10.00 am-dusk (in winter) and until 6.00 pm in summer   
Cost: £3 adult U8s free 
Tel: 269 5800 

Armley Mills Industrial Museum 
Canal Road, Armley, Leeds LS12 2QF 

What’s there:  discover spinning wheels, water wheels and working steam 
locomotives.     
Opening times:  Tues–Saturday  10.00 am – 5.00 pm  

Sunday  1.00 pm – 5.00 pm  
Cost:  
Adults £3 under 5’s free;  
groups of 10 or more £1.50 with tea and coffee if booked in advance.  
How do I get there?  
By bus No 5 from Leeds rail station to Canal Street.     



Kirstall Abbey   
Abbey Walk, Kirkstall, Leeds LS5 3EH 
Tel: 230 5492 

What’s there:  a 12century Abbey in beautiful surroundings and Abbey House 
Museum, with a lovely collection of old toys. 
Opening times:  Dawn/dusk  
Cost:    Free  
How do I get there?  
By bus: 33 or 33a which you can get on at the bottom of Park Row in Leeds City 
Centre.    

Middleton Railway 

What is it? One of the oldest surviving steam railways still operating - rides on steam 
trains.     
Middleton Railway Trust, Moor Road, Leeds LS10 2JD Tel: 271 0320  
How do I get there? By bus to Middleton.    

Royal Armouries 
Armouries Drive  
Leeds LS10 1LT  
Large Museum containing the nations collection of arms and weapons through the 
ages. There is also a Menagerie, craft court and a Tiltyard where you can experience 
the thrill of live jousting and displays of falconry.    
Cost: The Museum is free but there is small charge if you wish to watch the jousting.  

Thackery Medical Museum 
Beckett Street (next to St James Hospital)  
Leeds, LS9 7LN  Tel: 244 4343 
What is there is see? The Museum is very child friendly with lots of fun exhibits and 
interaction points relating to the history of medicine.   
Cost: £4.60 Adults under 5’s free.  

Swimming 
Scott Hall Leisure Centre  
Where is it? Scott Hall Road - next to Potternewton Road roundabout.  
How do I get there? You can either walk 30-40 mins or go by bus no 35, 45 (stop 
opposite the Grand Theatre) in Leeds City centre.     
Tel: 262 3942 
Cost: £2.80; under 5’s Free  

Farms 

Temple Newsam 
Tel: 0113 264 5535 for the farm or 264 7321 for the house.  
Cost:  Farm – Adults £3 under 5s free.  

What’s there? A farm where children can see lots of animals up close, including 
ducks, pigs, cows and sheep. There is also a large park (1,500 acres) in the grounds of 
the house.   
Cost: To enter the grounds and farm is free but there is a charge for the house.      



Meanwood Valley Urban Farm 
The Farm provides an escape route for inner-city children where they can benefit 
from a rural experience within their city - enables young people to develop an 
awareness and concern for their environment. 
Cost:  £1.00 adults;  50p 12-17;  children free 
Opening Hours:  10.00 am-4.00 pm every day 
How to get there:  30 minute walk (see map below) 

Meanwood Valley Farm Browning House 



Donkey Sanctuary 

The Donkey Centre in Leeds is situated on the outskirts of the city in the beautiful 
area of Eccup.  There is a woodland walk for the children in addition to a riding 
arena.  Children with special needs and disabilities in the city and surrounding areas 
benefit from donkey-riding therapy at this centre each week. 

Browning House has an arrangement with the Donkey Centre, which welcomes our 
toddlers every second Saturday in the month.  If you are interested in visiting, please 
inform a member of staff. 

Principal Allison Mann 

Address The Donkey Centre 
Swan Lane 
Off Blackhill Lane 
Eccup 
Leeds LS16 8AZ 

Telephone 0113 2619249 

Fax 0113 2619249 

Email estleeds@btconnect.com

The Leeds Centre is situated at the bottom of Swan Lane off Black Hill Lane near 

Eccup, Leeds. Take the A660 Leeds/Skipton road and from the mini roundabout 

follow the Eccup signs. Go along Kings Road, left at junction and right onto Black 

Hill Lane. Swan Lane is ¼ mile on the left.  





Local Resources 

GP Surgery 

As you will be at Browning House for an initial period of 12 weeks, it is 
vital that you have access to medical services.  You and your family will 
be registered with our local GP’s surgery, which is about a 10 minute 
walk up Chapeltown Road (see the map).  Staff will go with you soon 
after you arrive at Browning House.  Should you need to telephone for an 
appointment, you may do so from the administration office (tel: 
2621013). 

Health Visitor 

We have a Health Visitor, Fiona Ibbotson, who comes every Wednesday 
morning to weigh the children and offer additional medical support for 
families during their stay at Browning House.  She will be available to 
provide advice and guidance around caring for your family. 



Your rights 

� Please ask staff for help and advice whenever you need this. 
� Staff will be pleased to baby-sit for you for 3 hours per week, as 

long as you keep your utilities payments up to date. 
� You have a panic button in your bedroom, should an emergency 

arise. 
� You can use the office phone to ring the GP, dentist or hospital.  

You can also ring your solicitor, or Social Services, and get them 
to ring you back. 

� If you have any complaints, please speak to your key worker/case 
manager, and they will advise you what to do. 

Your responsibilities 

� Please take care of all your possessions.  You have a key to your 
room, your nursery cupboard and your kitchen cupboard.  You also 
have a safe in your bedroom – so please keep all your valuables 
safe. 

� Please wash up and clean up after yourself in the kitchen. 
� Don’t fry in deep oil – this is a real fire hazard. 
� Please keep your room clean, tidy and pleasant for yourself and 

your baby. 
� Washing machines are shared.  Please don’t handle other residents’ 

washing – ask staff to do this. 
� Please show the respect to other residents, and to staff, that you 

would like to be shown yourself. 
� Kettles are not allowed in bedrooms. 

Baby’s safety 

� Your child is your responsibility at all times.  Please don’t leave 
your child unattended, and please don’t pick up other residents’ 
children. 

� Please see that your baby sleeps in their own bed/cot, and place 
them on their backs. 

� Put baby so that their toes are touching the bottom of the cot, so 
they can’t wriggle under the covers. 

� We don’t encourage the use of cot bumpers in Browning House.
� Baby walkers are not used on the Unit, for safety reasons. 



We have a few basic house rules, based around 
commonsense and safety 

� When you leave the house, please sign out either on the board in 
the administration office, or in the book on the hall table.  Always 
let staff know when you are going out. 

� Don’t bring alcohol into the house, or street drugs. 
� Smoking is allowed only in the smoke room, or in gardens. 
� All medications must be handed to staff, who will lock them away 

safely. 



Out of Hours Medical Attention 

There are times when you or your child may need to seek medical 
attention when the GP practice is closed. We usually suggest that 
you telephone NHS Direct (08454647) for medical advice. They 
will advise you whether or not you need to go to the emergency 
GP, the local A&E or whether you can wait until the following day 
to see your GP. We will provide a taxi for you if you need to see a 
doctor out of hours. 
  
  
Prescriptions 
  
There are a few chemists locally for you to collect your 
prescriptions, one opposite Somerfields, one close to the GP 
surgery and another near to Medinas (See Map).  

If you need to collect a prescription when they are closed, there is a 
late opening chemist next to Scott Hall Leisure Centre which opens 
from 8.00 am until 11.00 pm Monday to Saturday and 8.00 am 
until 6.00 pm on a Sunday.



Confidential Counsellors 

Browning House employs confidential counsellors (Eric, Lou and Louise) 
for residents and they are available if parents feel that they would benefit 
from this extra support. 

These sessions are for you and are confidential between you and the 
counsellor.  Staff will not be informed of what was discussed during these 
sessions.  The only exception is if the counsellor is informed or gets the 
impression that you will hurt yourself or another person, or if there is a 
child protection issue. 

If you are interested, please inform a member of staff.



Meeting Santa at Sundown Park on the Browning House Trip 



The Conservatory 

The conservatory is open all day, and provides a wide range of toys for 
children from 0-5years. It is important to use this space to bond and play 
with your children on a daily basis. 

The conservatory can be accessed by parents for free play at all times. 
Also for guidance and advice on play, parents can speak to staff who 
regularly join in play in the conservatory.  

The Nursery 

The nursery is located across the car park from the main building. Parents 
can request to use this space for supervised play with their children at any 
time, when they will be offered advice on types of play and toys that 
children may like.  

The nursery will also be used for organised play sessions with play staff  
Melissa and Amy. These sessions will offer a range of activities such as: 

· Messy play 
· Music 
· Singing 
· Painting 
· Jabadao- this helps bond between parents and children and 

encourages movement using music and shiny materials.  

Throughout the year we also celebrate different events and festivals, any 
ideas on events or festivals you think we should cover speak to a member 
of staff! 

We also offer various trips to lots of exciting places: 
· Donkey sanctuary- we have our own donkey, Simon, and visit him 

regularly for rides. 
· Parks, walking distance from Browning House, for fresh air and 

fun! 
· Local trips, eg swimming, Tropical World etc.   
· Sundown Adventure Park - once a year we visit Santa at this 

family theme park.
· FlamingoLand – we visit here during the summer.  



GOING TO THE NURSERY 

Please have a chat with the nursery staff if you aren’t sure! 

A Typical Weekly Nursery Routine 

  Monday Tuesday Wednesday Thursday Friday 

AM Trip to the 
local park! 

Soft play in 
the 

conservatory 

Free play in 
the 

conservatory 

Messy play in 
the nursery 

Free play in 
the 

conservatory 

PM Free 
Baby 

massage in 
the nursery 

nursery 
rhymes and 

musical 
instruments 

in the 
nursery 

Free play in 
the 

conservatory 

Trip to the 
local park! 

  
*Attendance to nursery and conservatory* 

All babies should have the chance to play everyday as this offers 
important bonding time and stimulation. As your baby becomes 

older playtime should become more frequent and varied by attending 
different nursery sessions and using the conservatory regularly. 

     



BROWNING HOUSE NURSERY 
      
Aims and Philosophy 

Browning House aims to provide a high quality children’s day care nursery. This 
is achieved by: 

· Recognising that children’s welfare and development are paramount.     

· Treating and respecting children as individuals and catering for their needs.     

· Recognising and respecting parents’ responsibilities for their children – 
maintaining a good relationship between staff and parents. 

· Recognising and respecting values from different backgrounds. Helping to 
develop positive attitudes to differences of race, culture, religion, language, 
gender and disability. 

· Ensuring a warm, caring and secure relationship with the children. 

· Providing equipment suitable for the age and stage of the children’s  
development.   

· Providing a wide range of activities, enabling the children to develop 
socially, physically, imaginatively, cognitively and emotionally.    

· Ensuring that all children feel confident happy, content and are having fun 
while playing – this is the key factor to all learning.    

· Enabling children to develop their own individuality by letting them 
experience freedom of choice, freedom of expression and freedom to 
discover and explore their environment.     

· Having a high respect for confidentiality, incorporated into the overall 
assessment process. 

Tell us about your child! 

If we look after children we need to know about their feed times and usual 
amount taken, whether they have a dummy, what they like to eat etc. 
The more information you give us about your child, the easier it is for staff to try 
to ensure continuity of your child’s routine. 



BROWNING HOUSE FAMILY ASSESSMENT CENTRE 

PARENTS’ COMPLAINTS PROCEDURE 

Should parents feel that they are unhappy with anything at all to do with 
Browning House, they should firstly talk to staff or, if they prefer, write down the 
problem and post it in the suggestions box in the admin office. 

SUGGESTIONS BOX 
If your key worker, case manager or other members of staff cannot help you and 
the problem has not been sorted out, Ann Kennedy or Lynne Mitchell will help 
you to complete a complaints form.   

Your complaint will then be fully investigated within 10 days. 

If you are still not satisfied with how the complaint has been handled, then you 
may contact the National Care Standards Commission on telephone number 
0113-2011075 or write to Regulation Inspector: 

  Frances Shillito 
  CSCI 
  Aire House 

Town Street, Rodley, Leeds, LS13 1HP 
   



Things to help you with your money  
(We all know it makes the world go round!) 

When you move to Browning House 

You are from Leeds: to ensure you get your full benefits please tell the income support 
agency (0113) 2155050 that you have moved. You will then be able to receive any information 
regarding anything that would affect your income support. 

You are not from Leeds:  your Local Authority will continue to pay you as long as you have a 
fixed abode with them (Council property – forwarding address). If you do not have a 
permanent address, you must claim through the Leeds Jobcentre – telephone (0113) 2155050
to organise a claim over the phone. 

Job Seekers Allowance 

If your claim was JSA and you wish to change this to income support because you are now a 
full-time carer, phone Great George Street (0113) 3950362/3950355 to arrange this.



Income support. 

In Leeds the local jobcentre, which deals with all claims in Leeds, is at two 
addresses. However for phone suggestions it is based on one phone number. It’s 
quite busy at times but deals with claims quickly. 

Eastgate Jobcentre, 
35 Eastgate, 

Leeds LS2 7RE  
Tel: 0113 215 5000 

For General enquiries (setting up claims and proble ms relating 
to benefits 

first call is 0113 2155050 

No 2/3 
Bus Stop 


